New
B Business
Interiors

Customer: Eton Travel

Premises: 10 — 12 Denmark
Street Wokingham

Timeframe: 5 weeks

Project: Refurbishment

SCOPE OF WORK

m Strip out

m Temporary entrance screen
m Local authority approval

m Replacement shop front

m Partitions

m Suspended ceilings

m Decoration

m Electrical and data

m Furniture and seating

B Incoming service alterations
m Flooring

m New Signs

—ton Travel

Eton Travel is a leading independent Travel Management Company, which has gained an
enviable reputation for dedication and personal service, combined with a global reach.
Established in 1969, the Company was the subject of a management buyout in 2001 and
continues to be lead by a team of shareholder-managers ensuring complete commitment to
our customers.

Eton Travel currently employs 90 full and part-time staff in five locations, with offices in Eton,
Wokingham and Maidenhead and two business implants in Cambridge. We believe our
employees are our greatest asset and that their professionalism and passion for the job they
perform are fundamental to our success in delivering outstanding service to our clients. Our
team of professionals is distinguished by an average age of 30 compared to an industry
average of just 24. In addition, the average length of service is a very respectable ten years.

Eton Travel is fully accredited and affiliated to a number of professional organisations to give
you complete peace of mind. www.etontravel.com

Project Details::

New Business Interiors were asked to provide proposals for refurbishment to the ground
floor level of Eton Travel. We worked closely with the Branch manger, Managing director
and Landlords Agents, over a long period of time in order for the project to be agreed on
both parties and a commencement set. The project took a total of 5 weeks from start to
finish with the high level of service that New Business Interiors provide. Our specialist team
carried out a complete strip out, replaced the shop front, provided and fitted suspended
ceilings, carpeted and decorated, to provide the shop with a whole new inviting feel, we
also provided new high quality partitioning to create new space for internal meetings,
furniture and seating from our own furniture range. A key part to the project was the provide
incoming services alterations which meant that both companies were left with separate
power distribution.

Client Comment:

New Business was a delight to work with for the duration of the project. They were professional
and considerate to our staff and mindful that we had to carry on with our normal routine and
work alongside the building work.

The work was well managed and did not suffer from any major set-backs. Small, unforeseen
adjustments were offered a practical and fast solution.

The project ran a little over its estimated completion date and this was beyond the control of
New Business, where the team worked hard to keep to the agreed deadline.

Enjoying a high standard of work and finish, we were very pleased with the results and are
delighted with our new meeting room.

Ken Thompson — Managing Director
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